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Methodology

All figures in the Sandmark Crypto Intelligence Report

are drawn from custom primary research, developed and
conducted by Sandmark and GWI, among crypto investors
and finance professionals across eight global markets.

Data was collected between 19" December 2025 and

29" January 2026, via a 15 minute online survey, with
9,018 respondents surveyed across the UK, USA, India,
Singapore, UAE, Australia, Brazil and South Korea. These
markets were selected to represent a cross-section of
mature crypto economies, high-growth emerging markets,
and key regulatory environments — together reflecting the
global landscape of institutional and retail crypto activity.
All respondents were aged between 18-64 and findings
are representative of the online population in each market
rather than its total population.

Two core audiences were defined for this study: crypto
investors are respondents who currently hold savings

or investments in cryptocurrency. Finance professionals
are those working in banking or financial services and
investment. Where these audiences overlap, subgroups
were created to determine the analysis, most notably
finance professionals who are also personal crypto
investors, allowing for direct comparison between
individual retail investment and professional respondents.




Key takeaways

Cryptois maturing

Among those most engaged with the market, particularly
finance professionals and institutional investors,
cryptocurrency increasingly holds status as a long-term
strategic asset with transformational potential. Investors
incorporate crypto alongside traditional asset classes, and
institutions frame participation around revenue growth

and portfolio diversification. Crucially, familiarity reduces
perceived risk, and confidence rises with education,
engagement, and professional exposure. Optimism reflects
informed conviction rather than naive speculation.

Investors demand
structured information

Whilst social media drives discovery, investment decisions
rely on expert commentary and analysis, showcasing
sophistication. Both retail investors and finance
professionals who hold crypto depend on structured
signals to inform their investments over instinct or hype.
Whilst there is an opportunity to better support newer
audiences with interpretive scaffolding and greater
guidance given on deeper analytics, the demand for signals
over sentiment is apparent.
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Crypto media must strengthen
its objectivity and independence

Some investors describe crypto coverage as fair and
balanced, but many remain unconvinced. A significant share
of audiences also consume news directly from companies
and exchanges, which blurs the line between reporting and
promotion. As the market matures, crypto media must take
clearer steps to build trust — strengthening transparency,
reinforcing editorial independence, and committing to
consistent objectivity, particularly for newer investors at the
beginning of their crypto journey.

Tension between current
behaviour and future conviction

Crypto is not currently perceived as a mainstream payment
tool, and utility is rarely a top investment consideration. Yet,
wider merchant acceptance and regulatory integration are
seen as critical drivers of future adoption. Thisreveals a
disconnect between how crypto is used today and the long
term narrative underpinning confidence in its role within wider
financial systems. The market is not waiting for confidence
to build, but for the structural conditions to catch up.

Professional investors are personally
ahead of their institutions

The people who understand markets best move first with
their own money. Institutional and professional investors
allocate significantly more of their own portfolios to
crypto than their firms do, their personal allocations

are growing, and their optimism is near-unanimous.
Individual exposure remains ahead of organisational policy,
positioning professionals as early indicators of broader
institutional adoption.

Institutional momentum is real

Institutional participation is already widespread, yet
exposure remains cautious and exploratory. The primary
barriers are structural and sit with regulatory uncertainty,
volatility and governance concerns. As clarity improves,
institutions are positioned to scale involvement, with

many expecting increased exposure in the next 12 months.

Crypto’s next growth phase is widely expected to be
institutional-led.
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A long term investment

Inhovation

Work in banking Individual Finance
Crypto investors view cryptocurrency as a growth and or finance investors professionals
transformation opportunity, particularly those most engaged who hold crypto
with the category. Across all groups, many describe it as an
investment innovation with ‘strong upside potential’, framing A store of value

9%

it as along-term opportunity rather than a short-term trade
(38% of finance professionals who own crypto, 34% of all
crypto holders, 28% of finance professionals regardless

of ownership). A high-risk asset

10%

Crypto optimism isn’t
blind, it's iInformed

A growth opportunity with
As familiarity increases, perceptions of crypto as “high-risk strong upside potential
asset” decline markedly. One in four finance professionals
describe crypto primarily as a high-risk asset, but this falls to
just one in ten among those in the profession who personally
invest. This gap highlights how hands-on experience helps A way to protect money from
contextualise risk, even among financially literate audiences, inflation or losing value over time

and challenges the idea that inexperience drives crypto

optimism. Creating clearer and more accessible entry points An innovation that

could unlock greater optimism among early sceptics. will transform finance 13% 18%
A payment tool 5%
8%
A short-term trading opportunity 10% .
8% 59%

Sandmark GWI o Question: Which of the following best describes how you currently view cryptocurrency? 05



Confidence in crypto’s
future rises with
engagement and education

Confidence in crypto’s future rises in line with both investor
activeness and educational attainment. While beginners
express a more mixed outlook (39%), optimism increases
among active traders and long-term holders (83%), peaking
among professional investors (96%). Education follows a
similar pattern: postgraduates report higher optimism (77%)
compared to those with lower secondary education (7/0%).
Deeper engagement and greater financial literacy align
closely with a more positive long-term view.
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Active Long-term Professional
Beginner Enthusiast retail trader investor investor

Not at all or slightly optimistic

Neutral

Somewhat/extremely optimistic
Crypto investor type

Not at all or slightly optimistic

Neutral

® Somewhat/extremely optimistic

Education

Lower Upper Post-secondary Undergraduate Postgraduate
secondary secondary vocational degree degree

Question: On a scale of 1to 5 where 1is “Not at all optimistic” and 5 is “Extremely optimistic,”
how optimistic are you about the future of cryptocurrency as an asset?
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How crypto is explored
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Social mediais the
primary gateway
iInto crypto discovery

Both individual investors and finance professionals rely

on social channels, despite differences in professional
background (20% individual investors, 28% finance
professionals). Across audiences, social platforms rank

as the leading information source (Rank #1/9), showing
that early discovery and information gathering are shaped
heavily by social narratives. Investors encounter crypto
within mainstream market commentary rather than
exclusively within finance-only channels.

Exchanges also emerge
as hews sources within
the crypto ecosystem

Major exchanges such as Binance (11%, #4) and Coinbase
(10%, #6) rank among the most frequently cited sources of
crypto news in non-prompted recall. Exchanges function
not only as trading venues but also as information hubs.
This convergence reflects the self-contained nature of the
crypto market, where platforms shape both transactions
and understanding. As exchanges influence both trading
activity and narrative framing, they hold meaningful sway
over investor sentiment and decision-making.
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16%

Question: What is your primary source of information about the crypto industry?

Finance professionals who hold crypto

Individual investors

Social media
Exchange platforms
Online forums or community groups
Professional networks/colleagues in finance
Family, friends, or colleagues
Traditional financial media
@ Paid-for training, courses, or analyst reports
@® Academic or research institutions

® Industry publications
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Public figures are
divisive but formative

High profile individuals continue to play an outsized

role in shaping sentiment, often in conflicting ways.
When presented with a pre-defined shortlist of figures,
respondents indicated that Elon Musk is a strong positive
influence (51% positive sentiment), while Donald Trump
drives most negative sentiment (38%), despite also ranking
as the second most cited positive figure (17%).

Among crypto holders who identify Elon Musk as their
strongest positive influence, 77% report high optimism
toward crypto’s future as an asset — highlighting how
high-profile figures can amplify optimism rather than
shaping more cautious or sceptical views. The same
individuals are able to simultaneously build enthusiasm
but also undermine trust. Until influence shifts from
personalities to institutions, crypto’s public perception
will likely remain volatile.
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Elon Musk

Total

Beginner
Enthusiast

Active retail trader
Long-term investor

Professional investor

Donald Trump
Total

Beginner
Enthusiast

Active retail trader
Long-term investor

Professional investor

Negative impact @

13%

12%

13%

17%

10%

10%

Negative impact @
38%
41%
37%
37%
41%

17%

Question: Which public figure or influencer do you believe has had the biggest
positive/negative impact on the public perception and adoption of cryptocurrency?

Positive impact

Positive impact



All investors have
a shared demand for
iInformation depth

Crypto investors seek to feel informed and equipped when
making decisions, drawing on multiple tools to support them.
When asked which tools help most with crypto investment
decisions, nearly 60% of crypto investors selected real-
time news alerts, technical analysis indicators, and expert
analysis & commentary among their top three. This
reinforces that investors do not rely on instinct or hype alone
— they actively seek structured signals, expert interpretation,
and timely updates to navigate a fast-moving market.

Preferences for educational content also align broadly
across investor types. Both retail investors and finance
professionals value deep-dive research reports and market
data dashboards or indicators. Beginner-friendly guides
attract stronger usage among individual investors without
a financial services background, reflecting differences in
baseline knowledge rather than fundamentally different
information needs.
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Individual investors @ Finance professionals who hold crypto

Real-time news alerts

Expert analysis and commentary

Technical analysis indicators (moving averages, oscillators, etc.)

Al-powered portfolio suggestions

On-chain analytics (wallet flows, whale activity)

Sentiment analysis

Question: When making investment decisions in crypto, which tools would help you the most?

58%

62%

66%

55%

53%

39%
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Credibility remains a barrier Crypto news helps insiders Crypto behaviours reveal a
at the point of entry more than newcomers sophistication gap between
Only 30% of investors and finance professionals across Finance professionals rate crypto information as very or I nd IVId Ual I nveS’FOI'S d nd

all audiences describe the crypto news they engage with extremely helpful at higher levels than individual investors 'ﬁ Nnance prOfeSS iIoONa | S

as “balanced and reliable,” while 48% say coverage skews (/8% vs 59%, representing a 19% perception gap). The

more “positive and hype-oriented.” Although crypto news same content does not serve all audiences equally. Retail Differences between audiences become most visible in the
may serve experienced audiences effectively, newcomers investors require stronger contextual scaffolding and tools they use to inform investment decisions. While both
may struggle to build trust at the point of entry. The interpretive support to extract comparable value. groups draw on multiple resources, finance professionals
challenge ”?S I.ess Inaccess to info.rr_n.ation and more in rely more heavily on advanced analytics — including expert
confidence in its balance and credibility. commentary, technical indicators, Al-driven insights, and

onchain data — with a consistent ~10-point gap across
measures. This pattern reflects greater engagement
with institutional-grade signals when evaluating crypto
opportunities.
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How crypto is assessed
as aninvestment
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Investors look beyond
crypto-native signals

When making investment decisions, investors prioritise
traditional economic indicators, particularly global stock
movements, foreign exchange rates and inflation data.
Finance professionals place even greater emphasis on
GDP growth and geopolitical developments. This pattern
highlights demand for analysis that situates crypto within
broader economic cycles, monetary policy shifts, and
global market movements. Purely crypto-centric reporting

may fail to address the wider context investors actively use.
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Individual investors @ Finance professionals who hold crypto

Global stock market movements

Foreign exchange rates

Inflation data/CPI reports

GDP growth reports

Central bank policy updates (e.g., interest rate changes)

Geopolitical events/elections

Government tax policy announcements

Institutional investment trends

Commodity prices (e.g., oil, gold)

Employment or labour market data

Question: \WWhich economic decision or market indicators do you follow most closely when making investment decisions?

49%

41%

39%

45%

36%

38%

33%

30%

31%

27%
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The macro-investment
lens is important

Both retail investors and finance professionals prioritise the
same core signals when assessing a coin or token, focusing
on market capitalisation, liquidity, and historical price
performance (Top 3 rank). Beyond these fundamentals,
retail investors place greater emphasis on popularity and
real-world use cases, reflecting a more trend-sensitive
approach compared with the more systematic evaluation
frameworks used by finance professionals.

A paradox between
behaviour and belief

Crypto is not currently perceived as a mainstream payment
tool, with 6% of investors viewing it in this light, and just
23% ranking utility use cases as a top consideration for
investment. Crypto is still treated in large as a speculative
asset rather than functional digital currency. Yet, wider
merchant acceptance is cited as a key driver for future
adoption, revealing a disconnect in how crypto is used
today and the long-term narrative underpinning confidence
in crypto’s future.
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Individual investors @ Finance professionals who hold crypto

Liquidity/trading volume (how easily the token can be bought or sold)

Historical price performance (how the price has moved or grown over time)

Market capitalization/project size (how large or established the project is)

Underlying technology/blockchain (the network or system the token runs on)

Team credibility and track record (who is behind the project and their experience)

Popularity or trending status

Utility or real-world use case (whether it has practical uses beyond trading)

Partnerships or institutional backing (support from companies or large investors)

Community strength and engagement

Regulatory environment/compliance risk

Question: \WWhen investing in a coin or token, what are your top considerations?

30%

28%

35%

25%

27%

17%

21%

25%

21%

20%

14



What turns interest into
sustained ownership
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Dominant barriers are
practical and structural —
not reputational or emotional

Individual investors @ Finance professionals who hold crypto

Fraud, scams, and lack of consumer protection
Investors cluster their concerns around safety, usability,

N S . . ] 28%,
and legitimacy, indicating that operational factors constrain _ _
participation. Fraud, scams, lack of consumer protection, Security concerns (e.g., hacking, theft)
and security risks rank among the most commonly cited ] 299,
blockers across audiences. By contrast, softer concerns, Market volatility and price instability (crypto prices changing too quickly or unpredictabl
such as negative media coverage or excessive hype, rank y P yCryptop ging too quickly or unpredictably)
lower. The market shows readiness to scale, but investors T 22%
require stronger and more trusted foundations before Complexity of using crypto wallets and exchanges (finding it difficult to buy, sell, or store crypto)
increasing commitment.
] 26%
Risk management and portfolio strategy
F|nanC|a| pI’OfeSSIOnals feel ] 239,
b | OC ked by | N f rastructure Limited real-world use cases (few opportunities to spend or use crypto for everyday transactions)
o o | | [ 2909,
Lack of institutional trust/credibility is a leading barrier, L ack of _ , N _
not seen as strongly by retail investors (rank #3 vs #8). This ack of understanding or education among the public
suggests those in industry feel held back by the absence ] 299%
or |nst|tut|onelal guardrallslwhllst retail investors are focusead Lack of institutional trust or credibility (companies and financial institutions not supporting crypto)
on personal risk. Perceptions of crypto as a payment tool
remain low (5-8%) reinforcing that significant progress T 25%
must occur before investors view it as an everyday utility. Lack of government support
— ] 16%
Understanding regulations and policy changes
[ 22%

Sandmark GWI ° Question: Which factors do you see as the biggest barriers to wider crypto adoption?



Regulation is recruitment:
Adoption is unlocked
when crypto looks safe
and more integrated

Integration with traditional finance systems, institutional
adoption, and improved security against fraud/hacks all
sit at the top of the adoption driver list across audiences
(Top 3 rank). When regulatory frameworks strengthen,
trust increases. As integration deepens, crypto shifts from
mainstream skepticism into a credible financial choice.

Sandmark  GW!Ile

Individual investors @ Finance professionals who hold crypto

Improved security and protection against fraud/hacks

Institutional adoption (banks, payment companies, or investment firms using or offering crypto)

Integration with traditional finance systems (connecting smoothly with banks/financial services)

Wider payment acceptance by merchants and businesses (being able to spend crypto more easily)

Technological improvements

Making it easier to invest through traditional markets

Greater regulatory clarity and government support

Macroeconomic factors (such as inflation or weakening currencies that make crypto more appealing)

Increased public education and awareness

Environmental improvements (blockchains using less energy and being more sustainable)

Question: Which factors do you believe are the most important for driving broader adoption of cryptocurrencies?

31%

32%

33%

28%

26%

31%

27%

25%

15%

24%
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Institutional
perspectives

Sandmark | GWle



Adoption is held back
by structure, not doubt

Finance professionals cite structural barriers as their
primary constraints. Regulatory uncertainty leads (42%),
followed by market volatility (38%) and reputational risk
(33%), while 31% point to limited long-term performance
data. These concerns reflect institutional requirements for
risk control and governance — they are waiting for clearer
rules, stronger stability, and more robust track records
before scaling exposure.

Exploratory Minor allocation

25%

Institutions are moving forward,

even without full clarity

Only 28% of finance professionals describe crypto regulation
as clear. Regulatory uncertainty remains the most significant
institutional blocker, with 42% identifying it as a barrier and
31% saying clearer regulation would increase adoption.
Despite this, momentum continues to build. Over half (52%)
expect their organisation’s crypto exposure to increase
within the next 12 months, signalling readiness to expand
participation as clarity improves.

Diversified strategy

29%

© & O © @

India South Korea Australia Singapore

Sandmark  GW!Ile

©

Brazil

Revenue potential from offering crypto services ranks as
the leading motivation for institutional investment, and it also
appears as the second highest motivation among crypto
investors. Both retail and institutional audiences recognise
tangible commercial upside. However, institutions require
stronger regulatory conditions before increasing allocation.

Heavy allocation

O

USA

Question: Which of the following best describes your firm’s current level of exposure to digital assets?



Crypto’s next growth
phase is expected
to be institutional

Over the next 12 months, investors expect structural
change within the financial system to drive cryptocurrency
adoption. Across both individual investors and finance
professionals, regulatory clarity, institutional access through
ETFs, payment integration, and public-sector initiatives
such as Central Bank Digital Currency emerge as the most
influential catalysts. While CBDCs are state-backed digital
currencies rather than decentralized crypto assets, their
development is seen as accelerating mainstream familiarity,
regulatory frameworks, and infrastructure for digital money
more broadly.

Sandmark  GW!Ile

Individual investors @ Finance professionals who hold crypto

Technological advancements

Expansion of Bitcoin or Ethereum ETFs

Greater regulatory clarity from major markets (US, EU, Asia)

Central Bank Digital Currency (CBDC) rollouts or trials

Mainstream payment adoption by major retailers or tech companies

Increased institutional investment and partnerships

Macroeconomic shifts (e.g., inflation, interest rate cuts, recessions)

Introduction of regulation or legislation

Environmental or sustainability breakthroughs in blockchain technology

Media hype

29%

31%

32%

32%

32%

31%

26%

25%

25%

21%

Question: \Which upcoming events or indicators do you believe will have the greatest influence on cryptocurrency adoption over the next 12 months?
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Crypto investors
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Demographics

Crypto investment remains male-skewed,
though women finance professionals show
stronger engagement

Globally, cryptocurrency investment skews male, with
men accounting for 66% of investors to compared to 34%
of women. The imbalance is particularly prominent in the
UAE, where the split widens further to 77% male. Women
participate less in crypto compared with other investment
categories (34% vs 46% in non-crypto assets). However,
within the professional sector, female engagement
increases, particularly among older women, with 41%

of finance professionals investing compared to 34% of
individual investors. While structural gender gaps persist
in retail participation, financial literacy and professional
exposure appear to narrow the divide.

Interest spans generations

Globally, crypto investment participation remains relatively
balanced between those under and over 35. Among
professional investors, however, participation skews older,
suggesting stronger engagement among established,
career-stage individuals.Market-level nuance is evident. The
USA stands out as the only market with a pronounced age
skew, where investors over 35 represent 63% of participants
compared to 37% under 35. This contrasts with the near-
even global split (51% over 35 vs 49% under 35), indicating
greater concentration among older cohorts in the US.
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Profile
of crypto
iInvestors

Australia

Male

Female

I

16-34

Male 16-34
Male 35-64
Female 16-34
Female 35-64

s Sandmark | GWle

53%

33%
38%
14%
15%

Global <>
Male Female

C

16-34

Male 16-34 35%
Male 35-64 31%
Female 16-34 15%
Female 35-64 19%
Singapore w
Male Female

%

16-34

Male 16-34 37%
Male 35-64 35%
Female 16-34 13%
Female 35-64 15%

USA e
Male Female

0w U

16-34

Male 16-34 31%
Male 35-64 39%
Female 16-34 6%
Female 35-64 24%
South Korea @
Male Female

A

16-34

Male 16-34 29%
Male 35-64 37%
Female 16-34 14%
Female 35-64 20%

Male Female

o U

16-34

Male 16-34 37%
Male 35-64 32%
Female 16-34 18%
Female 35-64 13%

India
Male Female
T

16-34

Male 16-34 40%
Male 35-64 24%
Female 16-34 19%
Female 35-64 17%

Brazil &
Male Female

R 55

16-34

Male 16-34 33%
Male 35-64 34%
Female 16-34 16%
Female 35-64 17%
UAE -
Male Female

N

16-34

Male 16-34 40%
Male 35-64 37%
Female 16-34 11%
Female 35-64 12%
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Portfolio behaviour

Crypto investors are more
financially diversified

Individuals who hold cryptocurrency invest across a broader
range of assets than non-holders (5.6 vs 3.0 asset types
on average). These investors build diversified portfolios
that include cash savings, stocks, mutual funds, and gold.
Beyond these core assets, crypto ownership correlates
with higher participation in bonds, real estate, and pensions.
Rather than replacing traditional investments, crypto

complements broader financial strategies.

Crypto % of portfolio: ==
@® Lessthan 5%
® 5-10% 26
® 11-20%
® 21-35%
® 36-50% 20

91-75% I

I 47

More than 75% 24

Crypto trading/holding
preferences in %: 1

3
® Onchain
. 2
® A mixof both
Offchain

s sandmark | GWle
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Maturity varies by market

Crypto allocation remains moderate in most markets,
though conviction levels do vary. The majority of investors
allocate 20% or less of their portfolio to crypto, suggesting
cryptois largely treated as a complementary asset rather
than a dominant market. The US stands out as the most
conservative market (26% allocating less than 5% of their
portfolio to crypto) with the UK, Australia and Singapore
also showing lower allocation profiles. Meanwhile, India,
Brazil, UAE and South Korea demonstrate greater portfolio
intensity and trading concentration.

27

(K-> Australia

23 51
26
20 35

—
o

e
o

wp Singapore

23 52

28

23 36

Onchain dominance masks local differences

Globally, half of investors primarily use exchanges for
trading (50%), compared to 13% trading offchain and 37%
using mixed approaches. However, behaviour diverges by
market. South Korea shows particularly strong exchange
reliance, with nearly three-quarters trading onchain,
indicating a platform-led ecosystem. The USA and UK
demonstrate more hybrid behaviour. Although exchanges
remain central worldwide, infrastructure preferences
reflect differences in regulation, market maturity, and
ecosystem development.

@ South Korea

21 73
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India

10
21

53

28

37
25
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UAE

51

N o
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Content is provided for informational purposes only, and should not be relied upon as legal, business, investment, or tax advice. References to any digital assets are for illustrative purposes only, and do not constitute an
investment recommendation or offer to provide investment advisory services. Charts and graphs provided within are for reference only, and should similarly not be relied upon when making any investment decision.

o Sandmark | GWle


mailto:info%40sandmark.com?subject=

	Key takeaways
	How crypto is currently perceived 
	Discovery: How crypto is explored
	Evaluation: How crypto is assessed as an investment
	Adoption: What turns interest into sustained ownership
	Institutional perspectives 
	Profiling crypto investors



